
TOUR NAME …………………………………………………………………………………………………

TOUR DEPARTURE DATE …………/………………/…………….

PASSENGER CONTACT DETAILS

NAME…………………………………………………………………………………………(as per license or passport)

NAME…………………………………………………………………………………………(as per license or passport)

Preferred Names ………………………………………………/…………………………………………………………........

ADDRESS…………………………………………………………………………………………………………………….........

...............................................................................................................................................................

HOME PHONE #…………………...................MOBILE PHONE # ..............................................................

EMAIL ADDRESS ………………………………………………………………………………………………………….........

CONTACT DETAILS OF NEXT OF KIN NOT TRAVELLINGWITH YOU

NAME…………………………………………..........CONTACT NUMBER………………………………………............

PICK UP POINT ...................................................................

ACCOMMODATION TYPE
(please �ck)

SPECIAL REQUIREMENTS (Dietary, walk-in shower, no stairs etc) ...............................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

.........................................................................................................................................................................................

DO YOU HAVE ANY SPECIAL OCCASIONS WHILST ON THIS TOUR ......................................................

.........................................................................................................................................................................................

Tour

Booking Form

TWINSINGLE DOUBLE TRIPLE



DIRECT DEPOSIT

ACC NAME: PLATINUM JOURNEYS

BSB: 082 439 ACCOUNT: 92 425 2806 USE REFERENCE: YOUR SURNAME

Our email: info@pla�numjourneys.com.au

Our address: 327 Bald Hills Road | Bald Hills | NSW | 2549

Call us: (02) 6495 6017

CASHCHEQUE DIRECT
DEPOSIT

CREDIT
CARD

VISA/MASTERCARD (please note a 1.4% processing fee applies)

CARD NUMBER _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ NAME ON CARD …………………………………………......

EXPIRY DATE _ _ / _ _ CCV NUMBER (3 digits on back of card) _ _ _

PAYMENT TYPE (please �ck)

Travel Insurance is not supplied
Pla�num Journeys strongly advise taking out a travel insurance policy to cover sicknessor injury.

DO YOU HAVE TRAVEL INSURANCE YES / NO

DEPOSIT REQUIRED (please refer to individual tour i�nerary for amount required) $..........................

AMOUNT PAYING TODAY $………….................... (per person)

CONDITIONS OF BOOKING
All bookings must be accompanied by the deposit as stated on the i�nerary
The balance and final payment must be received 60 days prior to departure

CANCELLATION POLICY
More than 90 days no�ce : refund less deposit

60 days to 90 days before tour : 50% refund
Within 60 days of tour : no refund

ALTERNATIVE CREDIT OPTION
For cancella�ons with more than 30 days no�ce
we can offer a 75% credit towards a future tour



1. BOOKINGS
A non-refundable deposit per person is required within 7 days to secure a booking. If booking is made within 60 days of departure full payment is
required. Final payment for all bookings must be made 60 days before each tour departure respec�vely. Payment of a deposit and/or full payment will
indicate acceptance of the booking condi�ons in their en�rety by the lead passenger and those nominated on the form. Each non-related passenger must
complete and sign a new booking form.

2. AMENDMENT AND CANCELLATION POLICY
We reserve the right to charge an amendment fee should changes to a booking apply. Addi�onal communica�on charges and/or other expenses incurred
in making the amendment may also apply. The amendment fee may be payable regardless of whether Pla�num Journeys is successful in confirming the
amended reserva�on or not. In some instances reserva�on amendments may not be possible due to third party condi�ons, such as, but not limited to,
non changeable non refundable airfares. In these cases amendments will be treated as cancella�ons. Any cancella�on by the client must be done so in
wri�ng and only becomes effec�ve the day Pla�num Journeys receives the wri�en no�fica�on. Recorded delivery postage is strongly recommended. In
the event of cancella�on, for whatever reason, charges will apply as listed on the booking form. Pla�num Journeys reserves the right to adjust its prices at
any �me, up to and including the day of departure. Full payment is due 60 before the commencement of the tour. Prices (excluding addi�onal surcharges,
levies etc) cannot be guaranteed un�l paid for in full and documents issued. Each tour represents a complete package (i.e. including stated arrangements)
and itemised components costs will not be given. This tour is constructed on a group basis therefore passengers must travel together throughout. Single
travellers must be willing to share on a twin share basis (same sex), unless paying the single and/or sole supplement. Every effort will be made to match,
however, if unable, and the operator charges a single supplement, the client is required to pay the addi�onal amount. If full payment (minus deposits paid)
is not received at least 60 days prior to departure, Pla�num Journeys reserves the right to treat the booking as cancelled and to levy cancella�on charges,
with these charges payable whether monies have been received or not plus Pla�num Journeys reserves the right to physically cancel the reserva�on and
to resell any por�on that is permissible to be resold. Pla�num Journeys will not normally modify or cancel any holiday within 60 days of departure without
first contac�ng the booking agent and/or passenger. There may be excep�onal circumstances that require booking modifica�on or cancella�on to occur
without no�fica�on such as, but not limited to, war, poli�cal unrest, riots, terrorist ac�vi�es (threatened or actual), strikes, airport closure, technical
problems, altera�on or cancella�on of scheduled services or other circumstances amoun�ng to force majeure. In the event of force majeure Pla�num
Journeys will use its best endeavours to offer an alterna�ve holiday of a comparable standard and cost, or promptly refund monies (less a processing fee)
that are able to be refunded. Pla�num Journeys shall not be held liable for amounts that can not be retrieved from third par�es. Pla�num Journeys also
reserves the right to cancel scheduled tour departures due to insufficient numbers or for any other unforeseen reason. In the rare event of material
altera�on becoming necessary reasons other than the force majeure circumstances, Pla�num Journeys will offer, wherever possible, comparable
arrangements or where that is not possible, a refund of monies received by Pla�num Journeys payable to the receipted payer. Every effort will be made
to operate all travel arrangements as illustrated in the brochure, however, Pla�num Journeys reserves the right to alter i�neraries (including, but not
limited to, accommoda�on, sightseeing and des�na�ons) due to unforeseen circumstances, such places of interest being closed, accommoda�on being
renovated, cruise ship taken out of commission etc, and replace altered item with an similar alterna�ve, if possible. No refunds will be made in respect to,
but not limited to, accommoda�on, tours, vouchers, �ckets, sightseeing excursions, tours, a�rac�ons and/or meals not been utilised.

3. TRAVEL TAXES
Departure, airport, airline, country, state and/or local taxes are included in the tour cost.

4. TRAVEL INSURANCE
Travel insurance is NOT included in your tour package. It is strongly recommended that a travel insurance policy is purchased at the �me deposit payment
is made.

5. PRICE POLICY & TOUR COSTS
All prices contained within this i�nerary are correct at the �me of prin�ng. Addi�onal surcharges, levies and/or, taxes may be payable due to, but not
limited to; governmental ac�on, currency exchange rates, increases in supplier’s prices (scheduled air fares, hotel and ground transporta�on charges,
entrance fees, etc). Pla�num Journeys reserves the right to adjust its prices at any �me, up to and including the day of departure. This tour represents a
complete package (i.e. including group travel arrangements) and itemised components costs will not be given. This tour is constructed on a group basis
therefore passengers must travel together throughout.

6. NOT INCLUDED
The following items are not included in the tour cost; Cost of passports, gratui�es (except where indicated), excess baggage, laundry, drinks, meals (except
where indicated), items of a personal nature, op�onal tours and addi�onal & unscheduled visits.

7. RESPONSIBILITIES OF THE CLIENT
The client is and will always remain responsible for the possession and validity of the correct travel documents for their travel arrangements. These travel
documents include, but not limited to, passports, visas, health cer�ficates, insurance and/or other travel documenta�on such as air �ckets, vouchers,
�ckets etc. Pla�num Journeys will not accept any liability or responsibility for clients may be denied boarding, entry, par�cipa�on or held for not being in
possession of the correct documenta�on. Pla�num Journeys is not liable for any addi�onal costs incurred by the passenger in rela�on to obtaining these
documents and/or for being denied entry, boarding, par�cipa�on or held for any reason. Anyone par�cipa�ng in this tour must be in a good state of
health. Medical facili�es are not readily available in some remote areas. Clients should carry all personal prescrip�on medica�on on them, together with a
copy of the prescrip�on and a copy of a doctor’s le�er describing the medica�on and its use. Pla�num Journeys and associates plus the tour guide should
be advised of any exis�ng and/or pre-exis�ng medical condi�ons the client may have. It is the client’s responsibility to seek professional medical advice
regarding health precau�ons. All exis�ng and pre exis�ng medical condi�ons must be disclosed when taking out travel insurance. A failure to do so may
void the policy.

8. AIR TRANSPORTATION
The airlines do not by virtue of their endorsement of this brochure and/or other Pla�num Journeys promo�onal material, represent themselves either as
contrac�ng with any purchaser of a holiday from Pla�num Journeys or as having any legal rela�onship with such a purchaser.

9. CONTINGENCY
In the unlikely event of a vehicle breakdown, which can not be immediately repaired, Pla�num Journeys will not be responsible for any accommoda�on
costs and will not be liable for any airfares or repatria�on costs whatsoever. All efforts will be made to rec�fy the breakdown within the quickest �me.
Pla�num Journeys and associated third par�es reserve the right to alter the i�nerary in order to make up any �me lost due to any unforeseen
circumstances.

10. AUTHORITY OF THE DRIVER/GUIDE
The driver/guide shall retain the right to make the final decision/s regarding proposed routes that may be deemed to be dangerous or unsuitable due to
prevailing poli�cal, environmental, road or weather condi�ons. Passenger safety is paramount and will always be the determining factor.

11. RESPONSIBILITY OF PLATINUM JOURNEYS, associated companies and/or agents act as a booking agent only for the persons and/or companies in
making transporta�on, accommoda�on and/or sightseeing arrangements. Pla�num Journeys do not own, manage or control any hotels and/or a�rac�ons
in Australia. All �ckets, coupons, vouchers, exchange orders are issued subject to the terms and condi�ons specified by the suppliers and all services are
subject to the laws of the country where the services are provided. Pla�num Journeys shall not be liable for any injury, damage, loss, accident, delay or
irregularity that may be caused to any person or property however caused or arising, during any tour under or not under its management, sponsorship,
procurement or otherwise, notwithstanding that Pla�num Journeys principal may be a foreign company, corporation or person.
Pla�num Journeys applies all reasonable checks to ensure those involved in the prepara�on and provision of the tours maintain the appropriate standards.
The descrip�ons, informa�on and opinions given in this brochure in respect of the airlines, hotels, accommoda�on and others whose services are used are
given in good faith, based on the latest informa�on available at the �me of prin�ng. In excep�onal circumstances local factors (weather condi�ons,
technical failures, etc) may limit hotel or other facili�es illustrated. Pla�num Journeys cannot be held responsible for such limita�on or withdrawal of
facili�es. As a booking agent Pla�num Journeys, associated businesses or any person assis�ng or collabora�ng with providing a tour accepts no liability
for death, personal injury, property damage, lost baggage or any other claims resul�ng from third party or client negligence.

12. ARBITRATION
The contract shall be governed in all respects by the laws of NSW, Australia. Should the unlikely situa�on arise that a client has a complaint about any
aspect of a tour, the complaint should be reported immediately to the local Tour Guide (where possible), or to the management of the supplier (eg: hotel,
tour operator etc) in order to be given the opportunity to immediately rec�fy the problem. If a sa�sfactory outcome is not forthcoming all complaints must
be in wri�ng and received by Pla�num Journeys, providing full details of the problem and those previously contacted in the resolu�on process, within 28
days of the comple�on of the tour.


